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Cloud Server Control Panel is an on-demand based cloud computing platform
allowing users to deploy and scale their infrastructure on the cloud virtually.

This allows users to deploy and manage all servers in one place. In minutes, users can
have a full control of server resources, ie: upgrade or downgrade CPU, ram, etc. and
deploy firewalls to servers. What's more? Users can create their own custom
templates for their servers and this sharp increases the flexibility of usage.

With our powerful control panel, users can manage their billing account, additional
resources and the virtual machines from one comprehensive and friendly interface.

This documentation is divided into several categories, for instance, “Account
Preference”, “Cloud Server Subscriptions”, “Custom Template”, which covers
different services to manage user's resources. At the end of document, you will find
“FAQ” for specific task guides.

Copyright © 2011Power-All Networks Limited

PAGE 3

!




- Power - All
~ Networks ’
' Aspen Cloud Server Control Panel

Subscription Flow

STEP 1 Open http://192.168.11.1:10002/views/login.php.
We can see the login page of cloud server control panel.

I Login
Lagin Marme | |
Password | | [Forget Password]
Language EMGLISH | LOGIN |

Input the login name, password and select the panel display language.
Display language can be selected in the login page or click the language bar

which locates at the top right corner after login.

STEP 2

EM-%5 -7

After click “LOGIN”, it will direct to the home page of control panel.

Partner Logout (b | HOME
B Profile Refresh ()
Login Mame : == 4 Cloud Servers & 1024MB Rarn
Account Status Currehcy B 4 virual Processars Z 41P Address
LastLogin Date @ | 2010-12-30 Balance S |100.00 ;:1 40GB SASP-6 Yolumes ;:1 0GB SASP-M Yolumes
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2. Getting Start (continued)

I Cloud Servers Refresh ()

HTT IDC 1, Hong Kong HTTIDC 1, Hong Kong HTT IDC 1, Hong Kong  HTT IDC 1, Hong Kong

@ shutDown @ shutDown @ shutDown @ shutDown
Server Server & Server 3 Server B

B Cloud Server Information Overiew  RAM  CPU  SASP-E  SASPM  Public P Firewall g Fefresh O
Action R | Cannectto Server v| EXECUTE Activation Date  © Operation Status .
SenverID | | PubiciPadgress [ | [
Hosthame : | | Private |P Address : l:l
Server Description | | UPDATE Wirtual Processors l:l
Server Status - [guspended City : |:| gt - :
LocalDisk Groun ] wenar

Forget Password

In case users forget their account password, forget password function is provided to
email users for their account password.

STEP 1  Click “Forget Password” in login page.
It will link to the forget password page.

I Login

Login Marne || | [Login]

Ernail Address | |

STEP 2 Input the login account and the registered email.

STEP 3 Click “SUBMIT” button.
An email with the login password will send to the user's registered email.
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This chapter describes how to browse and control the subscribed resources.

Cloud Server Home

Cloud Server Home is the main page for cloud server management panel.
After login or select home from the right slide menu, it will direct to this page.
The home page is constructed by several parts, including “Profile”, “Resources
Summary”, “Cloud Servers” and “Cloud Server Information”.

Profile

Profile shows the account related information, for example, account status and

current balance, etc.

B Profile Refresh ()
Lagin Marme : | derno |
Account Status : | Artive | Currency : |HKD |
LastLogin Date  :[2010-12-30 | Balance  : |100.00 |

Resources Summary

Resources Summary summaries the current subscribed resources.

1024MB Ram

:III

4 Cloud Servers

g 4 Virtual Processors 4 |P Address

T 9%

E=  40GBE SASP-6 Yolumes 0GB SASF-M Yolumes
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Cloud Servers

Cloud Server shows the number of current subscribed servers and the server status.
For instance, if the cloud server have 3 server images ( See below image ), it means
that there are 3 current subscribed servers while 2 of them are shutdown, one of
them is running.

B Cloud Servers
ICP Data Center ICP Data Center ICP Data Center
» = b =
y .
S g ?ﬁ%‘;—l
@ shutDown @ shutDown @ Running
Server 2 Server 3 Samar

Cloud Server Information

Cloud Server Information lists the server details and subscribed resources information.
Besides, it allows the cloud server and resources operations, for example,
management of server actions, subscribed resources information update and
resources removal.

Please note that only view / update / remove actions are available in this section.
For resources subscription, please click “SUBSCRIBE” button next to menu tab. It will
link to a subscribe page which the subscription procedures will be discussed in later
chapter. (Refer to Chapter6 - Cloud Server Subscriptions)

The cloud server information controlled 7 types of resources. Each menu tab in this
part manages the corresponding resource. Kindly remind that a certain server should
be selected before the subscribed details show - Select a server by clicking the server
image in “Cloud Servers” section.

e ryiens FAm ZPL SASP-A SASP-M Fublic IP Fireserall
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Cloud Server Overview

Click the “Overview” tab can show the server details and perform server action after
select a particular server.

I Cloud Server Information Overview — RAM  CPU  BASP-6  SASP-M  PubliclP  Firewal Refresh O
Actian : | Connectta Server _v.| Activation Date Operation Status
Server D :| | Fublic IF Address .
Hostname : | | Frivate IP Address
Server Description | | yirtual Processors
Server Status f City 2 |:| Ram
Local Disk ) Group 2 I:l =dmnnalik

Connect / Start / Reboot / Shutdown / Terminate Server

To perform an action for a server:

STEP 1 Select any menu tab, there is an “Action” combo box list.

Action ‘Connectto Server
Connectto Server

Server D Start Servar
Soft Rehoot

Hosthame Hard Rehoot

Soft Shutdown
Server Descript|Force Shutdown
Erminate Server
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The list contains 7 options:

Connect to Server : Browse the steps to connect to the server.

Start Server :  Power on a cloud server.

Soft Reboot . Restart a cloud server under software control, without
removing power.

Hard Reboot . Restart the computer without first performing any shut down
procedure.

Soft Shutdown . Turn off the cloud server under software control.

Force Shutdown :  Compulsory turn off the computer without any shut down
procedure.

Terminate Server : Turn off the cloud server. Terminate will stop the subscription
of server.

STEP 2 Select an option in “Action”.

STEP 3  Click “EXECUTE” button and confirm an action.
After a while, click “Refresh” button in “Cloud Server” and “Cloud Server
Information” section and select the server again, the server image and
operation status will change to “Running”.

Update Cloud Server Description

Server description can change freely. To change the server description:

STEP 1 Select “Overview” tab. It will link to overview page.
STEP 2 Input the new server description in “Server Description”.

Sener Description © | Mew Server A

I

STEP 3  Click “UPDATE” button and confirm an action.
After a while, click “Refresh” button in “Cloud Server” and “Cloud Server
Information” section and select the server again, the server description will
be updated.
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RAM

Click “RAM” tab can enter the ram browsing page.

It shows memory subscription and allows the removal of additional ram for the
selected server.

I Cloud Server Information overdew |HE cru || seers
Action : | Connectto Server v| | EXECUTE | Activation Date
Total Memory ; (1024 MB |

Standard Memary | 256 MB |

Additional Memary © [512 MB | &

| 256 MB | &

Aspen Cloud Server Control Panel

Terms use in page:

Total Memory . Total memory size for server.

Standard Memory : Original memory size for server subscribed plan.
Additional Memory : Extra memory size attached to server.

Remove RAM

Additional memory can be removed if the memory is no longer need.

To remove an additional ram:

STEP 1  Click “remove” button next to the additional memory record.

STEP 2 Confirm an action.
If action success, the additional memory record will be deleted.
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CPU

Click “CPU” tab can enter the CPU browsing page.
It shows CPU subscription and allows the removal of additional CPU for the selected

server.
I Cloud Server Information ovariew 1| ran || sasrs
Action : | Connectto Server v| | EXECUTE | Activation Date
Tatal CPU |4 |
Standard CPU @ |1 |
Additional CPU : |2 | B
K | &

Terms use in page:

Total CPU :  Total CPU number for server.

Standard CPU : Original CPU number for server subscribed plan.
Additional CPU :  Extra CPU number attached to server.

Remove CPU

Additional CPU can be removed if the CPU is no longer need.

To remove an additional CPU:

STEP 1 Click “remove” button next to the additional CPU record.

STEP 2 Confirm an action.
If action success, the additional CPU record will be deleted.

Copyright © 2011Power-All Networks Limited
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SASP-6 / SASP-M

Click “SASP-6/ SASP-M ” tab can enter the disk browsing page. It shows disk
subscription and allows the removal of additional disk for the selected server.

Both “SASP-6" and “SASP-M” are disks. The difference between them is that when a
SASP-M subscribed, the disk will be available for all servers in IDC while SASP-6 disk
will only available to the attached server.

I Cloud Server Information overten || ke 1| cru (R
Action : | Connectto Senet V| | EXECUTE | Activation Date
SASP-B  Disk! : |sdf-1GB | &
Plug SASP-M
B Cloud Server Information Overview  RAM  CPU  SASP-5  SASPM  PubliclP  Firewall Refresh O
Action ; | Connectto Server v | | EXECUTE | Activation Date. © 2010-12-31 GMT Operation Status :  Power Off
SASP-M  Disk1 : |658e5h78-cAfh-4120-h7fd-13656c53e72a [100GB ] | M ®

After subscribe a SASP-M, it's defaulted to share with all servers in IDC. Therefore, a
function is provided so that a SASP-M can attach to a particular server.

To attach a SASP-M disk to server:

STEP 1  Select “SASP-M” tab. It will link to SASP-M page.

STEP 2 Click “plug” button next to the SASP-M record. The maximum size of SASP-6
/ SASP-M for a server is 8GB.

STEP 3  Confirm an action.
If action success, the SASP-M is attached to the server.
The “plug” button will change to “unplug” and removal of SASP-M is not
allow in this state.

Aﬁ Copyright © 2011Power-All Networks Limited h
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Unplug SASP-M

SASP-M can be unplugged if the disk is no longer need to attach to a particular server.
The detached SASP-M will be available to all servers after unplugged.

To unplug a SASP-M:

STEP 1  Select “SASP-M” tab. It will link to SASP-M page.

STEP 2 Click “unplug” button next to the SASP-M record.

STEP3  Confirm an action.
If action success, the SASP-M is detached from the server.
The “unplug” button will change to “plug” and removal of SASP-M permits
in this state.

Remove SASP-6 / SASP-M

Additional disk can be removed if the disk is no longer need.

To remove an additional SASP-6 / SASP-M:

STEP 1 Select “SASP-6 / SASP-M"” tab. It will link to the corresponding page.

STEP 2 Click “remove” button next to the disk record.
SASP-M can be removed only if the disk is unplug.

STEP 3 Confirm an action.
If action success, the additional disk will be deleted.

- Copyright © 2011Power-All Networks Limited
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Public IP

Click “Public IP” tab can enter the IP browsing page.
It shows public IP subscription and allows the removal of additional IP for the selected

server.
B Cioud Server Information Oveniew  RAM  CPU  GASP-6  SASP-M  PubliclP  Firewall ey Refresh O
Action - | Connectto Serer v | | EXECUTE | Activation Date @ 2010-12-31 GMT Operation Status @ Power OfF
Public P IP1 | 192.168.10.57 | B

Remove Public IP
Additional public IP can be removed if the IP is no longer need.

To remove an additional public IP:

STEP 1 Click “remove” button next to the IP record.

STEP 2 Confirm an action.
If action success, the additional IP will be deleted.

Copyright © 2011Power-All Networks Limited h
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Firewall

Click “Firewall” tab can enter the firewall browsing page.
It shows firewall subscription and allows the removal of firewall for the selected

server.
0 Cloud Server Information Oveniew ~ RAM  CPU  SASP-5  SASP-M  PubliclP Firewall gy Refresh O
Action . | Connectto Server v| | EXECUTE | Activation Date © 2010-12-31 GMT Operation Status @ Power OfF
Fireweall Rules Mo of edit Open TCRILUDP Port Mo, Trust IP Address
Firewall 1 : =0 | [1wo | [zz =0 | [2011101, 2011102 | B

Terms use in page:

Firewall Rules :  Number of rules for a firewall.

No of edit : Times for edit the firewall rules.

Open TCP/ UDP Port No. : Port number that can pass the firewall.
Trust IP Address : IP Address that can pass the firewall.

Remove Firewall

Additional firewall can be removed if the firewall is no longer need.
To remove a firewall,

STEP 1 Click “remove” button next to the firewall record.

STEP 2 Confirm an action.
If action success, the firewall will be deleted.

Copyright © 2011Power-All Networks Limited h
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This chapter describes how to browse and update the account settings.
Account Preference Control Panel

Account Preference Control Panel is the page for account management.
Mouse over the right top menu, menu will slide down.
Select “ACCOUNT PREFERENCE” to enter this page.

IMT PREFEREMCE
BILLI:
RIFTICH

bl TERMPLATE

TECHMICAL SLPPORT

ICP Company Ltd Locout (1) | HOME v
I My Account
Login Mame 5 |dem0 | Last Login Date 3 |2011-D1-03 |
Account Status X |Acti\re | Login Count 3 |8 |
Join Date :|2010-12-28 | Payment Mode : | Daily Settlement |
Suspension Date |- | currency - [Hong Kong Dallars |
Access D - [UNAaluGWUeKyY34euS OASYEUGIKET | Balance :[#155.78 |

SecretAccess Key |QQKRSOIszaoSechbPKKecyAMcTcLTSaCWOwL|

0 Personal Information save ] 0 Preference save
Account Type i | Personal Account v| Email Langage 3 | EMGLISH v|
First Mame : LastMame Default Recharae Amt (8 @ [ 10.00 |
DisplayName [ Demo | Replenish Alert (%) : [20.00 |
Email Address x | demo@gmail.com | Replenish Alet Amt () |5.E|D |
Country ; | Haong Kong v|

I Change Password save [

0ld Passwiord

Mews Password

Re-enter Password :

This account page is constructed by several parts, including “My Account” , “Personal
Information”, “Preference” and “Change Password”.

Copyright © 2011Power-All Networks Limited
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4. Account Preference (continued)

My Account

My Account shows the account details, for example, account status, key and balance.

B My Account
Login Marne [ derna | Last Login Date :[2011-01-03 |
sccount Status [ Active | Login Count oE |
Join Date :[2010-12-28 | Payment Made | Daily Setilement |
Suspension Date : |~ | Currency - [Hong Kang Dollars |
Access D - [ UNAalAUGUeKy' T 34euS0ASYEUGgKLT | Balance ;815576 |
Secret Access key |GGKR50IszaoSchUbPKKecyAMc?cL?SaCWOwL|

Personal Information

Personal Information shows the account user name and registered email.

I Personal Information save [
Accaunt Type : | Fersonal Account |v|
First Mame | Demo LastMame : |1 |
Display Mame : | Cierno |
Ernail Address : | dernoi@grnail, corn |
Country : | Hong Kong |v|
Preference

Preference displays the email language display and replenish alert setting.

B Preference save |1

Email Langage : | ENGLISH

Default Recharge Amt (§) : | 10.00 |

Replenish Alert (%) ;| 20.00 |

Replenish AlertAmt (§)  © | 5.00 |

Copyright © 2011Power-All Networks Limited
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Change Password

Change Password allows to update the account password.

I Change Password save H

2ld Passward : | |

Mew Passwaord : | |

Re-enter Pagsword | | |

Update Account Information / Change Password
In an attempt to update account information or change password,

STEP 1  For account update, enter the update data in the corresponding fields
directly.
For change password, enter the old and new password in “Change
Password” section.

STEP 2 Click “Save” button in that sections and confirm the action.
( Please note that if both personal information and preference require
update, users need to click the “SAVE” button in both sections )
If update success, success message alert will display on screen.

Copyright © 2011Power-All Networks Limited h
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This chapter describes how to browse the billing records, recharge history and
perform recharge action.

Billing and Recharge Control Panel

Billing and Recharge Control Panel is the page for billing and recharge handling.
Mouse over the right top menu, menu will slide down.

Select “BILLING & RECHARGE” to enter this page.

This billing and recharge page is divided into 5 parts, named “My Billing” , “Recharge
History” , “Billing Report”, “Recharge By Bank Transfer” and “Recharge by Paypal”.

LT PREFEREMCE

BILLIM RECHARGE

SUBSCRIPTICM

1 TEMPLATE

SUPPORT

ICP Company Ltd LogouT () | HOME -
1 My Billing
Login Mame | demo ‘ Payment Mode : | Draily Settlernent |
Account Status |Active ‘ Currency ' | Hong Kong Daollars |
Suspension Date |-- ‘ Account Balance (8} 5 | 305.76 |
arge 1 Billing Report view @),
Start From SR IR Billing Period From 2ot # [ 01 =] [ 01 ]
Ta ST | |EEIE W enouiRy | Ta 2o [ m [ 2] BB
0 Recharge by Bank Transfer 0 Recharge by Paypal
1. Bank in the recharge amount. Qur company bank account as the follow: Account Balance (5) : | 30576 |
Unbill Amaunt () -1 |

Company Mame : ICP Company Ltd
Bank Mame : Hang Seng Bank Recharge smount (§) : |E| (Min. Recharge: HKD § 50.00)
Bank Code 1 024

Bank Address | ICP Company Address
Account Mo, : 201-234567-290

Balance After Charged (§) © [ 216.76 FPay Now. . E5 wsa (D -a e

2. Send the receipt of deposit and your Aspen Cloud Server account directly
oF by fa% 10 our office:

ISP Company Lid
Address | ICP Company Address
TelMo.: (852) 2123-4567
Fax:(852) 2987-6543

E-Mail : aspen-supporsgicpitd.com

2. We will process after receive a5 soon as possible within 2 working days.
e will send a notification through e-mail after completed.

Copyright © 2011Power-All Networks Limited
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My Billing

My Billing shows the payment mode and current balance.

I My Billing
Login Mame 5 | dermno | Fayment Mode : | Daily Settlement |
Account Status - [ Active | currency - [Hong Kang Dallars |
Suspension Date | | Account Balance (F) : |155.?6 |

Recharge History

Recharge History is a section to allow users to perform recharge history enquiry.

Start From | 2011 &8 | o1 ] | o1 8

To | 2011 8 | 01 ] | 03 &

If users want to browse all recharge records:

STEP 1  Click “View” button in “Recharge History” section.
It will link to recharge history page.

If users want to restrict date for recharge:

STEP 1  Select the recharge period.

STEP 2 Click “ENQUIRY” button. It will link to recharge history page showing the
recharge records within the selected period.

Copyright © 2011Power-All Networks Limited
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5. Billing & Recharge (continued)

Recharge History Page

In recharge history page, it lists all recharge records including the recharge item and

amount.
Select recharge period and click “SHOW” button can perform another recharge
enquiry.
ICP Company Ltd Logour ) | HOVE v'_'

H Recharge History Back ()

Login Mame i | |etitia | Currency 2 | Hong Kong Dollars |

Account Status 2 |Acti\re | Account Balance |305.?6 |

Payrment Mode : |Daily Settlement | Unpaid Amount : |-1.D1 |

Recharge Period From : [ 2010 s [ 01 js] | 01 v To o[ 2011 s [ 01 1ae]] [ 03 o] EED

T ITC)
2010-12-2803:59:15 Recharge for internal testing 2 200.00
2011-01-03 03:47:16 Recharged By Bank Transfer - 100.00
2011-01-03 03:48:02 Recharge By Faypal FO1234567 A0.00

Total 350.00

Copyright © 2011Power-All Networks Limited
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Billing Report

Billing Report is a section to allow users to perform billing enquiry for subscribed
resources.

0 Billing Report view ©,
Billing Period From | 2011 s | 01 | | 01 v
To AN evoury |

If users want to browse all billing payments:

STEP 1  Click “View” button in “Billing Report” section. It will link to billing report
page.

If users want to restrict date for billing:

STEP 2 Select the billing period.

STEP3  Click “ENQUIRY” button. It will link to billing report page that it shows the
billing payments for subscribed resources within the selected period.

Copyright © 2011Power-All Networks Limited
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5. Billing & Recharge (continued)

Billing Report Page

In billing report page, it shows the “Billing History” and the “Unbill Items”.

Every day, the central billing system deducts the daily usage from account balance.
For those payment that are charged, it will list in “Billing History”; otherwise, it will

list in “Unbill Items”.

Click [+] Bill Payment” in “Txn Item”, it will show the payment details for subscribed

resources.
1 Billing History Back ()
Login Mame . | |etitia | CUrrency . | Hong Kong Dollars |
Account Status : |Active | Account Balance |305.?6 |
Fayment Made [ Daily Settiement | Unpaid Amount = [-1.01 |
Billing Period Fram A EIRIIEERIIEE To AEIEIEENEE ES

opearo | oaen | wp | anomcwy

2011-01-01 [-1Bill Payment -2.52

+PlanA-1V.CPU, 256MB RAM, 10GE Storage adcdb2al-3649-4573-8510-6960c166c26a -1.0

+100GE SASP-M Storage -1.81

2011-01-02 [ +] Bill Payment -2.52

Total -6.04

B Unbill items

[ waem [ wp | womw
1 FPlanA-1V.CPU, 2560MEB RAM, 10GE Storage adcdb2al-3649-4573-8510-6960c1 6Ec26a -1.0
Total -1.011

Copyright © 2011Power-All Networks Limited
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Recharge by Bank Transfer

User account can be recharged by bank or PayPal. This section shows the bank
recharge instruction.

B Recharge by Bank Transfer

1. Bank in the recharge amount. Sur company bank account as the follow:

Caompany Mame | ICP Company Lid
Bank Matme : Hang Seng Bank

Bank Code ;024

Bank Address | ICP Company Address
Account Mo, ; 201-234567-390

2. 5end the receipt of deposit and your Aspen Cloud Semer account directly
or by fax to our office:

ISP Company Ltd

Address [ ICP Company Address
TelMo. (352 2123-4567

Fax: (852 20987-6543

E-Mail : aspen-supports@icpltd.com

J.We will process after receive as soon as possible within 2 working days.
We will send a notification through e-mail after completed.

Recharge By PayPal
Apart from bank recharge, PayPal recharge is accepted. This section shows the PayPal
recharge option.

B Recharge by Paypal

Account Balance (§) . [305.76 |

Unbill Amount (3) L1 |
Recharge Amount (5) : (Min. Recharge: HKD § 50,007
Balance After Charged (F) @| Fay Now. | B s (5 e s

Copyright © 2011Power-All Networks Limited
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STEP 1 Enter the “Recharge Amount”. Minimum recharge account is HKD $50.00.

STEP 2 Click “Pay Now” button and confirm the recharge action.

It will link to PayPal account log in page.

STEP3  Confirm the recharge Item and log in the PayPal.

Description

Wy ICE Cloud Server- Login Mame : dermo

N
Pay with Credit Card or Log In
Learn mare about PayPal - the safer, easierway to pay.
Enter your hilling information
Country: [t ~|
Credit Card Mumber: |455?035%33??gg? |
Payment Type VISA
Expiration Date: [ K2 | coofong| Mwhasthis?
Surname:
Given Mame:

Billing Address Line 2:
[opticonsl)
Harme Telephane: (+852)

|
|
Billing Address Line 1; |
|
|
|

Email:

Review Order and Continue |

Unit Price Ciuantity Amourit
$100.00 1 %100.00
Itern total:  $100.00

Total: $100.00 HKD

PayPal” & zzux

Already have a PayPal account?

Please log in

Email:

Password:

I |
Log In

Forgot email address or password?

STEP 4 Click “Pay Now” button. After recharge, it will link back to the panel and

success message alert will be shown.
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This chapter describes how to subscribe new servers and additional resources.
Cloud Server Subscriptions Control Panel

Cloud Server Subscription Control Panel is the page for new subscriptions.

Mouse over the right top menu, menu will slide down. Select “SUBSCRIPTION” to
enter this page.

This subscription page is divided into 3 parts, named “Profile”, “Resources Summary”
and “Cloud Server Subscription”.

CUSTOM TEMPLATE

TECHMICAL SUPPORT

ICP Company Ltd Logout () | HOME ~
B Profile refresh () B Resources Summ ary Refresh )
Lagin Name © | demo == 1 Cloud Servers ' 256MB Ram
Account Status ; Currency T |HKD ! A Wirtual Processors "? 11F Address
LastLogin Date ;[ 2011-01-03 Balance 130576 £ 0GB SASP-6 Volumes E= 0GB SASP-MVolumes
B Cloud Server Subscription Cloud Server  Ram  CPU  SASP-B  SASP-M  PubliclP  Firewall
City | v Standard Template : | ~ v
Ioc - | IDC Template - ¥
Zone * | v In Stack? ] |
Plan | ~]

Server Description :|Suggestlessthan18charactersforberlerdisplav. |

* Servers are residing in different zones. If zone is selected, system will look for available server in selected zone only. Ctherwize, the new server will be zelected from all zones.

[ | cloud server plan No. of CPU RAM (in MB) Hard Disk {in GB) Price Per Day inHKD §) | |

2250 CHECK oUT Now

“Profile” and “Resources Summary” is the same as “Cloud Server Home”. For more
detail, please refer to Chapter3: Introduction to Cloud Server Management Panel.
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Cloud Server Subscription

Cloud Server subscription allows users to subscribe servers and extra resources.

(=T R R SASP-6 SASP-M Fublic IF Firesweall

7 different types of resources are available for subscription. In this part, each tab
menu controlled the corresponding resources subscription.

This section only provides resources subscribed functions. For current subscribed
resources browsing, please refer to “Cloud Server Information” in Chapter 3.
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Add Cloud Server

Click “Cloud Server” tab can enter the cloud server subscription page.
To add cloud server:

1 Cioud Server Subscription Cloud Server  Ram  CPU  SASP-B SASP-M  PubliclP Firewall

City - v Standard Template : | - |

IDC - | IDC Template  © | - |

Zone - | In Stock? | |
-

T Server Description | Suggest less than 18 characters for better display. |

* Servers are residing in different zones. If zone iz zelected, system will look for swvailable server in zelected zone only. Ctherwize, the new server will be selected from all zones .

[ | cloud server Pian No. of CPU RAM (in MB) Hard Disk {in GB) price Per Day (inHkD $) | |

=2 CHECK oUT Now

STEP 1  Select “City”, “IDC” and “Standard Template” / “IDC Template” in order.
Servers are residing in different zones.
Select “Zone” if the newly added server needs to reside in particular zone.
Otherwise, the new server will be selected from all zones.
After user's selection, server plans will be shown.

STEP 2 Select “Plan”.

STEP 3  Enter “Server Description”.
Suggest less than 18 characters for better display.

STEP 4  Click “CHECT OUT NOW” and confirm the subscription.
If subscription success, success message alert will display on screen.

STEP5 Select “HOME” from right top slide menu.
Check records in “Cloud Servers” section to see if the server is subscribed.
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Add Ram

Click “Ram” tab can enter the ram subscription page.

I Cloud Server Subscription CloudSever  Ram  CPU  SASP-6  BASP-M  FubliclP  Firewal
Action : | stant Server W EXECUTE | Operation Stalus | |
Add RAN to e v/
IDC g | Server ID | |
Standard RAM Size : | | Additional RAM Size: | |
Plan e |
T e T e | preopmdwinoy |
(" creck ourow |
To add ram:

STEP 1  Select the server which the ram would like to add in “Add RAM to”.
The related server information and ram plans will be shown.

STEP 2 Ram can only be added if the server is shutdown.
Check if the server's operation status is “Power Off”. If not, shutdown the
server.

STEP 3 Select “Plan”. The maximum size of ram for a server is 8GB.

STEP 4  Click “CHECK OUT NOW” and confirm the subscription.
If subscription success, success message alert will display on screen.

STEP5 Select “HOME” from right top slide menu.
Select the resources attached server in “Cloud Servers”.
Click ”"RAM” tab in “Cloud Server Information” section to see if the
additional ram is attached.
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Add CPU

Click “CPU” tab can enter the CPU subscription page.

0 Cloud Server Subscription Cloud Server  Ram  CPU  SASP-6  SASP-M  PubliclP Firewall
Action | Start Server | EZE Operation Status | |
Add CPU to B ]
|nled . | | Server D . | |
Standard CPU | | Additional GPU | |
Flan - |

I S 7 O N Y

P chiokourow |

To add CPU:

STEP 1  Select the server which the CPU would like to add in “Add CPU to”.
The related server information and CPU plans will be shown.

STEP 2 CPU can only be added if the server is shutdown.
Check if the server's operation status is “Power Off”. If not, shutdown the
server.

STEP 3 Select “Plan”. The maximum number of CPU for a server is 4.

STEP 4  Click “CHECK OUT NOW” and confirm the subscription.
If subscription success, success message alert will display on screen.

STEP5 Select “HOME” from right top slide menu.
Select the resources attached server in “Cloud Servers”.
Click "CPU” tab in “Cloud Server Information” section to see if the additional
CPU is attached.
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Add SASP-6

Click “SASP-6" tab can enter the SASP-6 subscription page.

i Cloud Server Subscription CloudServer  Ram  CPU  SASP-E SASP-M  PubliclP  Firewall

Action - | Start Server v | EXECUTE | Operation Status | |
Add SASP-Bla |- v
IDC | | Server ID ol |
Additional S45P-6 : | - v
= 9

T e T omsmem | ooy |

=25 CHECK OUT NOw

To add SASP-6:

STEP 1  Select the server which the SASP-6 would like to add in “Add SASP-6 to”.
The related server information and SASP-6 plans will be shown.

STEP 2 SASP-6 can only be added if the server is shutdown.
Check if the server's operation status is “Power Off”. If not, shutdown the
server.

STEP 3 Select “Plan”. The maximum size of SASP-6 / SASP-M for a server is 8GB.

STEP 4  Click “CHECK OUT NOW” and confirm the subscription.
If subscription success, success message alert will display on screen.

STEP 5 Select “HOME” from right top slide menu.
Select the resources attached server in “Cloud Servers”.
Click ”SASP-6" tab in “Cloud Server Information” section to see if the
additional SASP-6 is attached.
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Add SASP-M

Click “SASP-M” tab can enter the SASP-M subscription page.

0 Cloud Server Subscription Cloud Server  Ram  GPU  SASP-6  SASP-M  PubliclP  Firewall

Add [P Address to

: | -
IDC i | Server ID
Additional IP - |
Pl iE v
T e s | Pricoperomyni0d | |

=25 CHECK OUT HOw

To add SASP-M:

STEP 1 Select “City” and “IDC” in order.
SASP-M plans will be shown.

STEP 2 Select “Plan”.

STEP 3 Click “CHECK OUT NOW” and confirm the subscription.
If subscription success, success message alert will display on screen.

STEP 4  Select “HOME” from right top slide menu.
Click “SASP-M” tab in “Cloud Server Information” section to see if the
additional SASP-M is added.
In default, after the subscription of SASP-M, the SASP-M will be available for
all servers in IDC.
Plug the SASP-M disk to a certain server if needs.
To plug a SASP-M to a server, please follow the procedures “Plug SASP-M” in
Chapters3.
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Add Public IP
Click “Public IP” tab can enter the public IP subscription page.

To add public IP:

STEP 1  Select server which the public IP would like to add in “Add IP Address to”
The related server information and IP plans will be shown.

STEP 2  Select “Plan”.
STEP 3 Click “CHECK OUT NOW” and confirm the subscription.
If subscription success, success message alert will display on screen.

The IP subscriptions may take 2-3 days to proceed. Users will receive a
notification email upon completion.
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Add Firewall

Click “Firewall” tab can enter the firewall subscription page.

0 Cioud Server Subscription Cloud Server  Ram  CPU  SASP-E  SASP-M  PubliclP Firewall

AddFirewall To & [ - v
IDC i | Server ID
Plan - v
Firewall Rules
Open TCPIUDP PortMo. | | (e.0.21,22, 80)
Trust IP Address | | e.0.2021101,2021.10.)
T e e | preoreryinios ||

i CHECK oUT NOw

To add firewall:

STEP 1 Select the server which the firewall would like to add in “Add Firewall to”.
The related server information and firewall plans will be shown.

STEP 2 Select “Plan”.

STEP 3 Input “Open TCP / UDP Port No” - Port number that can pass the firewall.
Input “Trust IP Address” - IP Address that can pass the firewall.

STEP 4  Click “CHECK OUT NOW” and confirm the subscription.
If subscription success, success message alert will display on screen.
The firewall subscriptions may take 2-3 days to proceed. Users will receive a
notification email upon completion.
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This chapter describes how to browse and create the custom template.

Custom Template Control Panel

Custom Template Control Panel is the page for custom template management.
Mouse over the right top menu, menu will slide down. Select “CUSTOM TEMPLATE”

to enter this page.
This custom template page is divided into 3 parts, named “Profile”, “Resources

Summary” and “Custom Template”.

BILLIP

SUBSCRIPTICH

CUSTOM TEMPLATE

TECHMICAL SUPPORT

ICP Company Ltd LoGouT () | HOME

[ | Profile Refresh 0 Resources Summan st

Lagin Mame : | derno | == 3Cloud Servers ' 12B0MB Ram

Account Status 1| Active | Currency ;| HKD | ! 4 Virtual Processars ’»%‘ 3 IP Address

LastLogin Date .| 2011-01-04 | Balance | 407.91 | ;:1 51GB SASP-6 Volumes 1:1_ AGB SASP-M Yolumes
I Custom Template Custom Template Overview Create Custorn Termplate Custom Template Operation Refresh

Custom Template Mame Corresponding Cloud Server 1D Status

CT- Gerver |[10.254.12.28 |[ICP Data Center || Custom Template is ready to use

“Profile” and “Resources Summary” is the same as “Cloud Server Home”. For more
detail, please refer to Chapter3: Introduction to Cloud Server Management Panel.
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Custom Template

Custom Template allows users to browse, create custom template and perform
template operation.

Custam Termplate Owveriew Create Custom Template Zustom Template Operation

There are 3 menu tabs in this section. Each menu tab control the corresponding
template function.

Custom Template Overview
Click the “Custom Template Overview” tab can enter the custom template browsing

page.
It shows the current custom template details and status.

l Custom Template Custom Template Overview Create Custom Template Custorn Ternplate Operation Refresh ()
Custom Template Mame Corresponding Cloud Server D Status
| CT- Server 1 ||10.254.12.26 || 1cP Data Center || Custam Template is ready to use

Terms use in page:

Custom Template Name :  Name of the custom template.

Corresponding Cloud Server : The server which the template is created from.
IDC : The IDC that the custom template reside.
Status : Process for the custom template.

Copyright © 2011Power-All Networks Limited

PAGE 36



' Power - All
| Networks

R

Aspen Cloud Server Control Panel

Create Custom Template

Click the “Create Custom Template” tab can enter the custom template creation page.
It allows users to create a new template based on the existing server.

I CUStom Template Custom Template Overview Create Custom Template Custom Template Operation Refresh O

Template Mame : | |
Temnplate Description | |
ICP Data Center ICR=alcentey

— i

wa—. <

@ shutDown @ shutDown

Server 1 Server 2
Action . | Start Senver v| | EXECUTE | Activation Date . 2010-12-31 GuMT Operation Status @ Power Off
Server D : |aacdbza1—3649-45fa-8510—696001660263 | Public IF Address @ | 10.254.12.25
Hostname : |1D.254.12.25 | Private IP Address @ |10.254.12.25
Server Description |Server1 | Virtual Processors
Serer Status : City | Hong Kong IR - | 256MB
Plan : DCNarme - [ICP Data Carter SASP-6 :
oS - [Centos 5.4 (54 Bif) Zone ] I :
LosalDisk  : [1068 Group [ ] adtonar

1. Additional SASP-m Disk, P Address and Firewall will not he included in the custom template.

2. When the custormn template is in processing, all functions for corresponding cloud server will be disabled until the custom template creation process
campleted.

3. Creation of custorn template may take 1-2 days, you will receive a notification email upon completion.

4. The max no of custom termplate allowed for each aic is 3

CANCEL CREATE

There are a few points need to notice for custom template creation.

1. Additional SASP-M Disk, IP Address and Firewall will not be included in the
custom template.

2. When the custom template is in processing, all functions for corresponding cloud
server will be disabled until the custom template creation process completed.

3. Creation of custom template may take 1-2 days, users will receive a notification
email upon completion.

4. The max no of custom template allowed for each account is 3.
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To create a custom template:

STEP 1 Input the “Template Name” and “Template Description”.

STEP 2 Select the server which the template is built from.
Template can only be created if the server is shutdown.
Check if the server's operation status is “Power Off”. If not, shutdown the
server.

STEP 3  Click “CREATE” button and confirm the creation process.
The template creation may take 1-2 day(s) to proceed. Users will receive a
notification email upon completion.

Custom Template Operation

Click the “Custom Template Operation” tab can enter the custom template operation

page.
It allows users to create custom template instance. A custom template instance
means to create a new VM which is cloned from the custom template image.

To create a custom template operation:

STEP 1 Choose the template in “Template Name” combo box.
The custom template information will show after selection.

STEP 2 Input the “New Server Description”.
STEP 3  Click “CREATE” button and confirm the creation.

Creation of new custom template instance may take 1-2 day(s), users will
receive a notification email upon completion.
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This chapter describes how to report problems in case of any difficulties.
Technical Support Page

It is a page to allow users to report any problems or submit enquiry. Support email
and hotline are provided allowing users to contact support team.

Mouse over the right top menu, menu will slide down. Select “TECHINCAL SUPPORT”
to enter this page.

BILLIM

SUBSCRIPTICORN

CUSTOM TEMPLATE

TECHMICAL SUPPORT
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8. Technical Support (continued)

To report problems:

STEP 1 Input the “Subject”, “Content” and “Image Code”.

STEP 2 Click “Submit” button.
Once support team received the mail, they will reply enquiry as soon as

possible.

ICP Company Ltd Locout [ Hone v |

I Technical Support Contact

Hotline . (81) 03-5226-1077

Email Address . aspensupport@icpltd.com

I Reporting Problems

Category . ®ceneral Enguiry O Reporting Froblems O others

Subject ©

Caontents % S

Image Code |

Copy Right @ 2011 ICP Company Ltd. All Rights Resenred
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Q1. How to recharge balance?

Balance can be recharged by bank or PayPal.

1. Select “BILLING & RECHARGE” from the right top menu.
It will link to the billing & recharge panel.

To recharge by bank:

al. Please follow the instruction stated in “Recharge By Bank Transfer” section.

To recharge by PayPal:
bl. Enter the “Recharge Amount” in “Recharge By PayPal” section.
The minimum amount of recharge is HKD$50.00

b2. Click “Pay Now” button and confirm the recharge action.
It will link to PayPal account log in page.

b3. Confirm the recharge Item and log in the PayPal.

b4. Click “Pay Now” button.

After recharge, it will link back to the panel and success message alert will be shown.

Q2. How to monitor current usage of resources, such as CPU / Ram / Disk?

1. Select “HOME” from the top right menu.
It will link to the cloud server home.

2. Select a server in “Cloud Servers” section.
Server information for the selected servers will be shown in
“Cloud Server Information” part.

3. In “Cloud Server Information”, there is 7 menu tab.
Click the menu tab to monitor the corresponding resources.
For example, click “Ram” to browse the ram details for the selected server.
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Q3. How to create new server?

1. Select “SUBSCRIPTION” from the right top menu.
It will link to the cloud server subscriptions control panel.

2. Click “Cloud Server” tab in “Cloud Server Subscription” section.

3. Select “City”, “IDC”, “Standard Template / IDC Template” in order.
Select “Zone” if the server needs to reside to particular zone.
Server plans will display on screen.

4. Select Plans and input the “Server Description”.

5. Click “CHECK OUT NOW” button and confirm an action.

Q4. How to subscribe additional resources to a server?

1. Select “SUBSCRIPTION” from the right top menu.
It will link to the cloud server subscriptions control panel.

2. The “Cloud Server Subscription” section have 7 menu tab.
Click the menu tab to subscribe the corresponding resources.

For example, click “Ram” to subscribe additional ram to a server.

3. If resources is SASP-M,
al. Select “City”, “IDC".

If resources is not SASP-M,
bl. Select the server to attach the resources.

4. Select “Plan”.

5. Click “CHECK OUT NOW” button and confirm an action.
If action success, a success message alert will display on screen.
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Q5. How to terminate a server?

1. Select “HOME” from the right top menu.
It will link to the cloud server home.

2. Select a server in “Cloud Servers” section.

3. Click “Overview” tab in “Cloud Server Information” section.

4. Select “Terminate Server” in “Action” combo box.

4. Click “EXECUTE” button and confirm the action.
If terminate success, a success message alert will be shown.

Q6. What is the difference of Shutdown and Terminate of the cloud server?

Shutdown and Terminate will turn off the Cloud Server.
The main difference of them is Shutdown will be still billed while Terminate will
stop the subscription of that Cloud Server.

Q7. How to remove additional subscribed resources?

1. Select “HOME”from the right top menu.
It will link to the cloud server home.

2. Select a server in “Cloud Servers” section.

3. In “Cloud Server Information”, there is 7 menu tab.
Click the menu tab to monitor the corresponding resources.

4. Click the “remove” button next to the additional resources records.

For SASP-M, it's necessary to unplug the disk before remove operation option is
available. For more details, please refer to Chapter 3.
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Q8. How to create custom template?

1. Select “CUSTOM TEMPLATE” from the right top menu.
It will link to the custom template control panel.

2. Click “Create Custom Template” tab.

»

3. Input the “Template Name” and “Template Description”.

4. Select the server which the template is built from.
Template can only be created if the server is shutdown.
Check if the server's operation status is “Power Off”. If not, shutdown the server.

5. Click “CREATE” button and confirm the creation process.
The template creation may take 1-2 days to proceed. Users will receive a

notification email upon completion.

Q9. How to create a new server with the custom template?

1. Select “CUSTOM TEMPLATE” from the right top menu.
It will link to the custom template control panel.

2. Click “Custom Template Operation” tab.

3. Choose the template in “Template Name” combo box.
The custom template information will show after selection.

4. Input the “New Server Description”.
5. Click “CREATE” button and confirm the creation.

Creation of new custom template instance may take 1-2 days, users will receive a
notification email upon completion.
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About Power-All Networks Ltd

Power-All focuses on basic storage and server grid infrastructure. By using the
virtualization technology, Power-All has developed an on-demand based cloud
computing platform allowing users to deploy and scale their infrastructure on the
cloud virtually called Aspen Cloud Server. For more detail, please visit

Power-All Company
http://www.powerallnetworks.com/

Aspen Cloud Storage Portal
http://cserver.cloudwww.com

For more information, please contact Power-All at:

Address: Power-All Networks Limited
Unit 540 & 541, 5/F, Enterprise Palace,
No.5 Science Park West Avenue,
Hong Kong Science Park, Shatin, Hong Kong

Phone: (852) 2111 8182
Fax: (852) 2111 8156
Email: newgen@powerallnetworks.com
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